EMAIL CONVERSATION MANAGEMENT SYSTEM 


ABSTRACT OF THE INVENTION 

An email system has a repository of messages. The message repository is searched to 
identify one or more messages relevant to a search query. Each identified message is 
associated with a conversation, and each such conversation has one or more messages and a 
unique conversation identifier. A set of conversation identifiers associated with the identified 
messages is collected and a list of conversations is created, where conversation in the list 
corresponds to a respective conversation identifier in the set of conversation identifiers. 
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